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COURSE DESCRIPTOR. 
This Qualification is designed to obtain a Traineeship 
qualification for the warehousing and storage industry. 
 
The intention of the program is to enable employees to 
work within a warehouse environment to receive, and 
despatch goods, materials handling, picking and packing, 
storage and maintaining inventory systems. 
The training, operation and Licencing of Forklifts. 
 
OUTCOMES/ JOB ROLES. 
Job roles and titles vary across different Industry sectors. 
Possible job roles relevant to this qualification include: 

 Warehousing Delivery Operator 
 Storeman/ Forklift Operator 
 Local Delivery General Freight  
 Stock Controller 

 
ELEMENTS OF QUALIFICATION. 
Successful completion of 16 Units of Competency.  
Consisting of: 

 Three Core Units 
 Plus thirteen elective Units specific to qualification 

including Licence to Operate a Forklift. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
INTEGRATED TRAINING & ASSESSMENT 
As a general principle this course supports the cluster of 
units of competency for assessment where practical. 
An Integrated approach reflects real work practices and is 
designed to complete a number of interrelated functions 
and OH&S tasks at the same time. 
 

ENTRY REQUIREMENTS. 
An appointment must be made for an Interview to establish  
suitability. 
Participants must be a minimum of 17 yrs of age and be 
proficient in English. 
Proof of identity is required. 
Provide 2 Passport photographs. 
 

COURSE DURATION. 
Course is conducted over a three year period as per 
approved training plan. 
Times: as scheduled 
 

CERTIFICATION. 
On successful completion of the course Participants will be 
awarded: 
TLI21616. CERTIFICATE II WAREHOUSING OPERATIONS 
CERTIFICATE. 
 
INVESTMENT. 
 
Please Note: Victorian Worksafe Forklift Licencing fees are 
an additional  
 
This training is delivered with Victorian and Commonwealth 
Government Funding. 
 

Bookings cancellation and refunds, refer to Aust-Link 
refund policy 

 
 
        

 
 


